
Some statistics these charts can't tell you...
Because some questions allowed multiple answers to be selected, some percentages in the charts 
below will not be the most accurate indication of results. In such cases I have provided alternate 
percentages indicating the most popular answers selected. Most people filled out the multiple choice 
sections, but text answers to accompany “Other” choices were intermittent – text answers, where 
appropriate, have been included in these results. 

38.5% of responses came from Discogs 

25.6% of responses came from Last.fm 

The remaining 35.9% came from various other sources, such as Twitter, Facebook, [sic] Magazine, 
Satellite For Entropy and a few direct invitations.

64% of submitted surveys were completed in full

48.7% of respondents are involved with the music industry in a capacity other than as a consumer.

Of the respondents who provided their country of residence: 

13% reside in Australia

15% reside in the US

23% reside in the UK

28% reside in Europe

A few other stats are interspersed throughout the results.

Question 1
Are you male or female?

 Male 
 

 79% 

 Female  21% 

Question 2
What is your age group?



 13-17  10% 

 18-25  38% 

 26-35  28% 

 36-45  15% 

 46-55  5% 

 56 or 
above  3% 

Question 4
Are you (please tick all that apply)

 A musician  32% 

 A music reviewer / blogger  18% 

 A music distributor / independent seller (incl. second hand sales on eBay 
etc)  9% 

 A music label owner or otherwise work with or for a music label  18% 

 Have any other involvement with the music industry either on a 
permanent or freelance basis  23% 

Question 6
What is your preferred method for hearing about new music? (Tick all that apply)



 Websites / Blogs / Forums  32% 

 Online streaming services (Last.fm Spotify etc)  14% 

 Radio  5% 

 TV programs  2% 

 Print Media (magazines fanzines newspapers 
etc)  12% 

 Word of mouth (friends family etc)  26% 

 No preferred method  2% 

 Other  6% 

Please specify if you selected Other, or name your favourite resource:
Concerts
Gigs
artist mailing lists
Recordstores
mailorder catalogues

67% of respondents ticked Websites / Blogs / Forums as a preferred method

Question 7
What is your preferred format for a music release?



 Digital download  17% 

 Compact disc  40% 

 Vinyl  37% 

 Cassette  0% 

 No preferred 
format  7% 

 Other  0% 

Question 8
How often do you acquire new music (over all formats) for personal listening (not including 
gifts or other purposes)?

 Rarely - average 1 or less release per month  3% 

 Occasionally - average 2 - 4 releases per month  27% 

 Frequently - average 5 - 8 releases per month  20% 

 Very Frequently - average 9 or more releases per 
month  50% 

Question 9
On average, how much would you spend per month on music purely for personal listening? 

NB A few people answered 0, which was discounted when working out the following stats.



AUD GBP EUR USD Global *
Minimum 20 20 30 15 14
Maximum 100 200 600 500 798
Average 46 52 182 134 125
Median 25 20 50 30 40

*Global stats are in AUD. Conversions are as follows:

GBP EUR USD
Minimum 9 10.5 15
Maximum 525 600 861
Average 82 94 135
Median 26 30 43

Question 10
In the space provided beneath the following, most common formats, please place the amount - 
including currency symbol - that represents the average price you would expect to pay for a 
standard album released on that format.

AUD Digital 
Download Compact Disc Vinyl Cassette

Minimum 5 6 8 1
Maximum 10 15 20 10
Average 7 12 16 7
Median 8 15 20 10

GBP Digital 
Download Compact Disc Vinyl Cassette

Minimum 1p 7 10 5
Maximum 7 20 15 6
Average 4.5 10 12.3 5.5
Median 5 7.5 12 5.5



EUR Digital 
Download Compact Disc Vinyl Cassette

Minimum 0 5 12 3
Maximum 1 50 20 8
Average N/A 16 16 5
Median 0 10 15 5

USD Digital 
Download Compact Disc Vinyl Cassette

Minimum 3 5 12 10
Maximum 10 17 20 15
Average 6 11 16 11.5
Median 6 12 16 10

Question 11
If your music collection consists of digital and physical media, do - or would - you count the 
digital releases as part of your collection for cataloguing purposes?

 Yes  30% 

 No  27% 

 Yes but only downloads that weren't available on a physical 
format  17% 

 Yes but only downloads that were acquired legally  23% 

 Other  3% 

Please specify if you selected Other:
Catalogued separately

Question 12
Of all the music in your collection, what percentage would you estimate is on your preferred 
format? (Please skip to question 14 if you have no preferred format)



 Less than 
10%  7% 

 10-25% 
 

 11% 

 26-50%  14% 

 51-75%  29% 

 76-99% 
 

 39% 

 100%  0% 

Question 13
Would you purchase a release on a non-preferred format if it was only available on that 
format?

 Yes  66% 

 No  7% 

 Depends  28% 

Please specify if you selected Depends (eg you would be more likely to purchase if they were 
Limited Editions, contained exclusive content or special bonuses):

A lot of 'exclusive' release formats end up as digital downloads one way or another...
On rare occasions i buy digital downloads if i cant find them elsewhere.
I would most likely not purchase the release in a digital format.
Only if the release in question is very good.
I don't buy digital downloads. I prefer not owning the release.
Yes, but very rarely
Exclusive content; depends on how much I want it.



Question 14
Do you think that there are certain music genres that sound better on one format than they do 
on other formats?

 Yes  45% 

 No  55% 

Additional comments?
All of them. CD / LP Artwork influences your listening experience a lot and also changes the 
perception of music.
I might do if I still had a record player

Question 15
If you answered yes to question 14, are you more likely to purchase a release if it is available 
on the format which you believe will enhance the sound?

 Yes  76% 

 No  24% 

Question 16
How likely are you to acquire a music release on the basis of a good review only?

 Very Likely  20% 

 Likely  20% 

 Neutral  40% 

 Unlikely  7% 

 Very 
Unlikely  13% 



Question 17
If you would acquire a music release on the basis of a review, which option are you most likely 
to use first?

 Search for a free download  23% 

 Search for a paid download  13% 

 Search for a physical copy online  47% 

 Search for a physical copy in a 
store 

 

 7% 

 Other 
 

 10% 

Please specify if you selected Other:
I leech it for free. And if it delivers i buy a physical copy (LP/CD).
search for a free streaming online
Looking for streaming snippets or something like that, then for a physical copy

Question 18
If you would want to listen to tracks from the release prior to deciding whether or not to 
acquire it, how many tracks on average would you listen to before making the decision?

 1  17% 

 At least 2 or 3 (including the same track more than 
once)  28% 

 At least 4 or 5 (including the same track more than 
once)  34% 

 The entire release once  14% 

 The entire release more than once  7% 



Question 19
If you would search for a physical copy, what are you more likely to look for first?

 Brand new  40% 

 Second hand  10% 

 No 
preference  50% 

Question 20
Are you more likely to acquire a release on the basis of a good review if there is a link to 
download it for free?

 Yes - if I thought it sounded like something I would like  62% 

 Yes - even if it sounded like something I wouldn't usually 
like  21% 

 No  17% 

Question 21
Do you think that free digital downloads accompanying a physical release makes them better 
value for money?

 Yes  59% 

 No  41% 

Question 22
Do you ever acquire music releases that you've never heard (on any format) purely because 
they are very cheap or free?



 Yes  80% 

 No  20% 

Question 23
If you answered yes to question 17, On average, do you think you spend more, less or the same 
amount of time listening to cheap or free releases as you do more expensive releases?

 More time  7% 

 Less time  41% 

 About the 
same  52% 

Question 24
When you search for a specific release to download, what do you look for?

 I always look for a free download from a file-sharing site or torrent  32% 

 I usually look for a free download but will sometimes pay for it  16% 

 I always look for an official paid download  32% 

 I usually look for an official paid download but will sometimes download it for 
free from a file-sharing or torrent site  20% 

Question 25
What are the main reasons you download a release (either for free or paid)? Tick all that 
apply



 It's faster and more convenient  11% 

 I like to keep up with all the latest releases  11% 

 I can't afford physical copies of all the releases I want  16% 

 I like to hear a release before deciding to buy a physical 
copy  18% 

 I like having a large music collection  7% 

 Physical copies are not available  29% 

 I can share them more easily with friends  0% 

 I don't have the space to store physical copies  4% 

 Other  5% 

Please specify if you selected Other:
Good share of the money direct to the artist, unless it's iTunes or something
I have a subscription with an online streaming/downloading program (zune)
for digital backup and playback on my iPod

“Physical copies are not available” was the top answer, with 41% of respondents selecting that 
amongst their reasons.

Question 26
What is the main method you use to listen to a release once you have downloaded it?



 MP3 Player  36% 

 Computer  48% 

 I make physical copies (eg CD) and play 
those  16% 

 Other  0% 

Question 27
Have you downloaded a release and subsequently never listened to it?

 Yes  50% 

 No  50% 

 Not 
sure  0% 

Question 28
How often do you purchase a physical copy of a release after downloading it?

 Never (0% of the time)  4% 

 Occasionally (1-20% of the time)  42% 

 Often (21-50% of the time)  29% 

 Frequently (more than 50% of the 
time)  25% 



Question 29
Are you familiar with the site Bandcamp, and the "name your price" option for some 
releases?

 Yes  63% 

 No  38% 

Question 30
If you have downloaded releases from Bandcamp that have given the option to name your 
price, what price did you choose more often? (If you have never used Bandcamp or 
downloaded a release with this option, you may still answer with what you believe you are 
most likely to do)

 0  38% 

 1-5  38% 

 6-10  19% 

 11-15  6% 

 16 or 
higher  0% 

Question 31
If you have downloaded a release from Bandcamp that had a specified minimum amount (eg 
$5 or more), did you pay the minimum amount required, or pay extra?

 I paid the minimum amount  54% 

 I paid extra  0% 

 I have done both on different 
occasions  46% 



Question 32
If you pay for a download, what is the primary motivating factor for doing so? (Tick all that 
apply)

 It's the right thing to do  26% 

 I want to support the artists  55% 

 I can't get it freely  13% 

 Other (please specify 
below)  6% 

Please specify if you selected Other:
Depends most of the time i buy it for the artwork, booklet (if its worth it). If its a classic for 
collection purposes. If its a small group / artist to support them / him.
Never paid for a download

Question 33
Are you more inclined to think a release made available for free download by the artist is of 
lower quality than a release you have to pay for?

 Yes  38% 

 No  63% 

Question 34
What do you do with downloaded music once you haven't listened to it for an extended 
period?



 I keep everything once it is in my digital library  73% 

 I delete it from my library but make a back-up copy in case I want to 
listen to it in the future  15% 

 I delete it and do not make a back-up copy  12% 

Question 35
When you buy a physical release for personal listening, are the majority of your purchases

 New  40% 

 Used  28% 

 Equally divided between new and 
used  32% 

Question 36
When you buy brand new, what is the primary or most common deciding factor?

 The artists involved benefit financially from my purchase  17% 

 I prefer owning releases that are in new condition  38% 

 I pre-order most of my purchases and can't buy second-hand  8% 

 Most of my purchases are from independent labels or artists and aren't 
available second-hand  25% 

 Other  13% 

Please specify if you selected Other:
Depends whats available
I couldn't find the release used



It is available new
Used original pressings are not available or too expensive or new items are not available second-
hand

Question 37
If purchasing a second-hand release, what is the primary or most common deciding factor?

 It's cheaper  50% 

 The release is no longer available 
new  50% 

 Other  0% 

Question 38
What are the main reasons you prefer a physical format? (Tick all that apply)

 It sounds better  8% 

 I like having something tangible  20% 

 I appreciate good artwork / packaging  23% 

 They look good on display  11% 

 They're a better financial investment than music on a non-tangible 
format  8% 

 I think it shows more respect to the artists  7% 

 Physical and visual components heighten the experience of 
listening to music  13% 

 Having a hard copy provides extra security / back-up  9% 

 Other (please specify)  2% 



Additional comments
My age (30) means that this is the way I am used to purchasing music so... tradition? habit? I 
wouldn't feel like I had bought or that I owned the 'record' if it was just a digital copy
For collecting reasons
physical tangibility to leave as an inheritance

“I appreciate good artwork / packaging” was the top answer, with 64% of respondents selecting it.

Question 39
Please rate the following, on average, with how they will affect your decision to purchase a 
physical release. Tick Negative to indicate that you are less likely to purchase a release based 
on the stated factor. Tick Neutral to indicate that it does not affect your decision at all, and 
tick Positive to indicate that you are more likely to purchase an item based on that factor.

 Negative Neutral Positive
Low price 0% 36% 64%
High price 60% 40% 0%

Elaborate packaging or artwork 0% 25% 75%
Unattractive artwork or packaging 20% 76% 4%

A familiar record label 0% 40% 60%
Self-Released 8% 56% 36%

Limited Edition or Rare 0% 28% 72%
Exclusive or Bonus content 8% 33% 58%

Favourable reviews 4% 56% 40%
Unfavourable reviews 24% 72% 4%

High popularity of artist 28% 72% 0%
Low popularity of artist 12% 80% 8%

Owning previous releases by the same artist 0% 8% 92%
Uncommon or unusual format (floppy disc, 

video cassette etc) 44% 48% 8%

Question 40
What is the main method you use to listen to your music once you have acquired a physical 
copy?



 I listen to the release itself on the appropriate player  44% 

 I upload or rip it to my computer and play them from a digital 
library  40% 

 I upload it to an MP3 player  12% 

 I make CDr copies and play those  4% 

 Other  0% 

Question 41
What do you do with releases if you haven't listened to them for an extended period of time?

 I keep everything  80% 

 I sell it  12% 

 I trade it in for other music releases  0% 

 I give it away  0% 

 I delete it from my digital library but keep the physical copy  8% 

 I keep a digital copy but sell trade or give away the physical 
copy  0% 

Question 42
In terms of pricing, do you think hand packaged, self-released albums should cost more, less 
or the same as a standard factory pressed album released under a major label?



 More  13% 

 Less  21% 

 Same  67% 

Question 43
Do you think you invest more time and / or effort in listening to the releases you own on a 
physical format than you do (or would) with a release you own on digital format only?

 Yes  56% 

 No  44% 
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